ROBWAY

eLOG TELEMATICS POLICY

This eLog Policy applies to aspects of Robway’s eLog Telematics systems including but not limited to eLog
website, remote data access devices, and system administration.

In this eLog Policy, “we” and “us” and similar expressions refers to Robway and “you” and similar expressions
refers to any individual about whom we collect personal information.

1 Definitions

1.1 Asset

An asset is any piece of equipment which is remotely monitored. An asset is typically a crane butis not
limited to cranes. An assetis uniquely defined in the eLog Website by the following:

(@) Make
Manufacturer of the Asset
(b)  Model
Model of the asset
(c)  Serial Number
The serial number assigned to an Asset by the Asset Manufacturer
(d)  Fleet Number
Reference number assigned by a fleet operator (optional)
(e) Registration
Reference number assigned to mobile assets (optional -
usually the vehicle registration number)

1.2 UnitID

(@) AUnitIDis an eLog Website index assigned to one payer for a specific Asset with serial number.
A unit ID cannot be reassigned to a different payee or a different Asset.

(b) A UnitID contains all of the data for a specific Asset for which a specific payer paid for.

(c) If a crane is taken out of service the Unit ID and its data remains the property of the payer.

(d) If an Asset is sold to another company the original Unit ID remains the property of the previous
owner. Ifthe new owner of the Asset wants eLog Data Services a new Unit ID will be generated
for the Asset with serial number.

1.3 Device ID

(@)  ADevice ID is an eLog Website index assigned to a particular eLog Telematics modem hardware.
A Device ID can be of different types of hardware; eLOG03, eLOG04B, Orbcomm, etc.

(b)  ADevice ID is assigned to a specific Unit ID and defines the mechanism to retrieve data from the
Asset.

(c)  ADevice ID can be reassigned to different Unit IDs for same or different Payers.

(d)  ADevice ID is defined by type, serial number, and IMElI number.
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1.4 SIM
(@) ASIM card is required for a cellular device to communicate with a local cellular network.
(b) SIM cards may be sourced from multiple cellular network providers.
(c)  SIMcards provided by Robway remain the property of Robway
(d)  ASIM card cannot be used until it is activated by the cellular service provider.
(e)  Anasset owner may choose to source their own SIM cards, eLog subscription charges are not
reduced, and it is the responsibility of the asset owner to maintain their SIM cards.
1.5 IMSI Code
(a) Upon activation a mobile telephone number is assigned.
(b) Upon activation an IMSI code is generated by the cellular service provider.
(c) The IMSI code is automatically reported to the eLog website for eLOG04 modems.
(d) The eLOGO04B can report it’s SIM Card IMSI to the eLog website code as a cross-check.
1.6  Payer
(a) Organisation who receives invoices for eLog data subscriptions
(b) The Payer doesn’t need to be the owner.
(c) Payer must be assigned a Pronto Payer code.
1.7  Asset Operator
(@)  Organisation who operates a fleet of Assets.
(b)  The owner can be different to the Payer.
(c)  Often the Asset Operator and Asset Owner are the same organisation.
2 Ownership
2.1 Asset Ownership (equipment being monitored)
(@) AnAssetsuch as acrane can be sold to a new owner.
(b)  The seller may either retain the eLog Device or sell it with the Asset.
(c)  We are not always aware when an Asset is sold.
2.2 eLog Data Ownership (Unit ID)
(a) elLog data is the property of the organisation who paid for the data subscription fees.
(b) Ifanassetis sold to a new owner a new Unit ID must be generated for the new Owner and Asset.
This is necessary to prevent a new asset owner from accessing the prior owner’s operational
data.
2.3 eLog Modem Ownership (Device ID)

(a) A customer may choose to sell an asset but keep their eLog modem. In this instance the Device
ID must be dis-associated from the Asset and ‘parked’ in the Owner’s account. Each Device ID
has an ownership field associated with it.
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3.1 The Payer must be setup in the accounting system.

(a)  Payer details required
(b)  Account Terms must be approved

3.2 An eLog Service Agreement must be executed.

(a) Number of assets to be monitored
(b) Billing rate stipulated.
(c) Billing frequency defined.

4 Termination of eLog Telematics

4.1 Normal Termination

Access to data is provided for a minimum of 30 days after subscription period has ended. Exceptions
apply to fleet operators where we provide access to historical data by moving Unit ID’s to an obsolete
sub-company.

4.2 Accountin Arrears

) Customer must first be notified and given notice.
) If unresolved within the specified timeframe the modem (DevicelD) status will be ‘Blocked’
c) SIM cards remain active.
) Online access to data is cut-off when Finance determines account is grossly in arrears.
) Customer is notified of online access being cut-off.
f) Ifitis determined that the customer is unable to resolve their account the SIM cards will be killed

5 How to contact us about privacy

If you have any queries, or if you seek access to your personal information, or if you have a complaint
about our privacy practices, you can contact us as follows:

Robway Safety Privacy Officer
32 West Thebarton Rd
Thebarton, South Australia 5031

Phone: +61 8 8238 3500

Email: accounts@robway.com
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